FOOD SAFETY POLICY

“We at Heritage Teas (Pvt.) Ltd. are committed to providing our
customers with Tea and Herbal infusions to their specific
requirements.

We are committed to develop and continually improve the
effectiveness of our Food Safety Management System through an
established mechanism of audits and together with the fostering of
continual improvement in food safety and quality culture
in accordance with International and Global Standards.

“We shall conform to the statutory and regulatory requirements,
laid out by the local and international governing authorities.”

“We will adhere to the Local, International and Global hygienic
standards set for the elimination of Physical, Chemical, Biological
hazards and We developed and maintained food defense
mechanisms to ensuring safety of products.”

“We are mindful of employee and consumers aspirations and
authenticity whilst processing a product which conforms to a FSMS
and has no adverse effect on the environment”
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